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FACIALS

SKIN ANQIYSIS.....orrcrrrnssssssssssn
EXPress FACIOL...... s R450
Deep Cleanse Facidl....... R600
Rejuvination Facial.......c: R800
Radiant Diamond Glow Facial.......R990
Anti-aging Facidl........ .. RO90
Age Perfect (Lift And Firm)............... R1750
Collagen Boost Treatment............ R1750
Complexion Correction Facidll.......R1500
Deluxe Facial(Oily Control ...
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Pigment Corrector With Peel
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Redness Calming(Rosaced)...... RI850 .
Signature Anti-aging Facial...... R2800 .
Signature Anti-aging Facial.......... R2800

Radiance Booster.... RO90

Collagen Renewal Treatment......... R1I600
Therapeutic Facial........ R750

Add On Vitamin C-e Complexes To
Promote Cell Renewal & Improve Skin R150

Eye Treatment....... e R250
Hand Rejuvenation......... R770
Elbow Rejuvenation......... R700
Knee Bright Treatment............... R700
Back Rejuvenation Facidls ... R1500
Vjj FOCTA ..rrssrisrisessnssesssees RO90
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Brow/chin/lip [ear/nose............. ROO
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Upper Or Lower Back......... R300
Full Face,Forehead,Eyebrow,Lip....R490
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Make up trial ... R450
Bridal Make up.:......... R850

MAKE-UP
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Aromatherapy: 30min R450 | 45min RE0O0 |
60min R850 | 90min R1050 | 120min R1560

Swedish: 30min R400 | 45min R600 |
B60mMin R850 | 90min R1050 | 120min 1560

Deep Tissue: 30min R450 | 45min R650
60min R890 | 90min RN50 | 120min R1400

Posterior Massage 30min R400 |
45min R700 | 60min R790
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Hot Stone Massage 45min R690
60min R890

Stress Reliever/Buster 45min R690
60 Min R890 | 90 Min R1250

Signature Full Body 90min R1300

Indian Head Massage 20min R300
30min R400 | 45min R450
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DE-STRESS
MASSAGES

Back Neck Shoulder Back: 15min R300
30min R400 | 45min R600 | 60mMin R790

Organic Oil Hand Massage: 15min R300
30min R400 | 45 Min R600

Organic Oil Foot Massage: 15min R300
30min R400 | 45min R600
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Shiatsu: 60min R850

Grandeur Sig. Massage: 75min R1300
90 Min R1450

Lymphatic Massage: 45 Min R650
60min R990

Bodywork: 60 Min R 820 | 60 Min R1200

Body Scrub: 60 Min R 820

Body Wrap Detox/slimming/skin Renewal
45min R600
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Sport Massages:
30min R450
450min R650

60min RS890

SPORTS
MASSAGES
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Microblading 1st Procedure: R1800
Touch up RI000

Hairline Request For Quote
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Sig. Pedi With Reflexology: ......cueuunes R780
Sig. Champagne Mani And Pedi: ... R1200
PrinCesSS MONICUKC: ....ooeeeeesrerseeceeseessessee R200
Princess Mani And Pedi: ... R430
Mom/dad And Me Manicure: ... R550 B
Mommy Or Daddy And Me Pedi: ......... R850
Buff &amp; Shine: ... R170
BUFf AN POLISH: ..o renesnens R200
FreNCN PONISH: ..o srens R180
Natural Nail BOOStEr: .....cumrermmmcesessmsesenss R150
Yo Lo | (@O i . R170
1Yo [0 [0 T C T R200
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ClassiC MONICUFE.....rrrsssn
EXPress MANICUFE....... s
Express Mani And Gel Overlay............
Signature Mani + Gel.......mmm
Champagne Signature Manicure.......
Champagne Signature Pedicure.........
Mani And Pedicure Combeo..........
Classic Pedicure...... e
Classic Pedicure And Gel Overlay
Signhature Pedi Vitamin E Infused...........




Grandeur Le Clinique -Spa Etiquette

Spa Reservations

To make a Spa reservation, call us/whatsapp email us /book online or on the app for a booking. Should you require it,
our Spa Receptionist will be able to advise you on the treatment choice best suited to your needs. To help ensure
your preferred time and treatment, we recommend booking in advance to avoid disappointment.

Members to book at least 24 hrs prior to make use of the facilities

Request Appointment

Reservations- Once our on-line booking form has been submitted, we will confirm the reservation within 24 hours
(refer to our operating hours).

Confirmation - We cannot guarantee appointments made through website\App booking without making reference to
our schedule. All apps have appointment codes.

Prices - Although we make every effort to keep our service menus, website and price list updated, please note that
prices and services are subject to change without prior notice.

In order to ensure our spa consistently remains the tranquil environment intended to be, we would kindly ask you to
observe the below etiquette:

Consultation

Spa Treatment

Holistic consultations are carried out before all treatments. Please be aware that some treatments are not suitable for
certain conditions, and it is in your best interests if we suggest an alternative treatment. Always consult your doctor
first about any concerns you may have about your health in certain cases written permission will be required either by
your GP/Specialist or ‘Personal Disclaimer’ prior to any treatments being conducted.

Special Requirements

Please inform us if you suffer from allergies, sensitivities, high blood pressure, diabetes, a heart condition or any
other physical ailments or injuries at the time of your reservation to allow the best possible treatment experience for
you. We have treatments designed specifically for expectant mothers. Please notify us when making a reservation if
you are pregnant and we will guide you through the treatments suitable for you.



Arrival
Should you have any treatments booked, please arrive 15-30 minutes prior to your appointment. In this case because
it's an event have the children dropped off at the reception and hand in consent form

What To Bring

Please bring swimwear and slippers and will provide Towel, to put belongings upon arrival; however, you are advi-
sed to leave any valuables at home as the spa cannot assume responsibility for lost or misplaced items such cellpho-
nes ,tablets etc........

Spa Attire For Your Comfort

We provide you with spa disposable underwear or you may choose to wear your own. Our therapists will always use
draping techniques to respect your privacy. We have a gown and slippers available for each guest for your comfort
should you wish to use the restroom during your treatment.

Health Form/Consult Form

We would ask you to complete a health form on arrival (Consent Form) so that our therapist can offer you a truly
personalized and indulgent experience. Please advise us at time of booking of any relevant health conditions. Fur-
thermore, if you would like the child to have additional treatment you will be required to pay prior, please let us know
in advance so we may indicate this on the receipt.

Mobile Phones

For the comfort of others, please refrain from using your mobile phone inside the spa. Your cooperation in providing a
tranquil environment is greatly appreciated.

Children
Children under 15 years of age must be accompanied by an adult.
Children are not allowed to bully other children or cause any harm. Indicate if your child cannot swim

Guest Etiquette

Noise - Our environment is one of tranquillity and relaxation. Please respect all guests’ right to privacy and serenity.
Please maintain conversations at a considerate volume in all treatment areas. In consideration of our guests, we ask
that all mobile devices be turned off during your treatment.



Spa Pool

Persons who appear to be intoxicated by alcohol or drugs or who are reasonably deemed not well enough to enter
the water will be refused admission

» Children aged 16 years old or younger must be accompanied by a parent or adult aged 18 years of age or older

* One adult per up to two children must be present to supervise at all times

» Suitable swimwear must be worn « Weak/non-swimmers are restricted to areas of the pool with water depth less
than 1.5m

» Use of the pool is undertaken at your own risk

* Lifeguards are not present

« Management reserves the right to refuse admission or ask you to leave.

Pushing and rough play is strongly NOT permitted in and around the pool area.

No glass or crockery to be taken into pool areas.

Only Slippers will be allowed in the pool area

No outdoor footwear allowed on poolside, the Spa team will provide you with slippers if you didn’t bring any.

* Only approved swimwear is permitted: —

Males: Trunks or swimwear shorts —

Females: Costume or bikini (Cut-off jeans and T-shirts are not permitted)

* Any person suffering from a known serious medical condition for example heart conditions, diabetes, epilepsy or
respiratory problem should seek medical guidance from a doctor before swimming. Any person volunteering such
information should be closely monitored within the pool and the staff on duty should be made aware. * Any person
suffering from an open wound or sore, infected eyes, or discharge from the ears or nose, will be refused entry.

Payment Policy

We accept cash and all major credit cards (except American Express and Diners) . All prices are quoted in ZAR,
South African Rands. For all Group Bookings over 2 people, 50% deposit is required (payable via online banking or
via credit /debit card at the Spa). All spa packages must be paid for in full on confirmation of booking (payable via
online banking or via credit /Debit card at the Spa).All bookings on Saturday must be paid 48hrs prior unless you are
a member that has credit on his or her account.




Cancellations
Our free cancellation period for treatments is 48hrs hours. Cancellations made within 24 hours will be charged the full
price of the treatment. Group cancellation policy varies based upon group size..

Group Bookings or Package bookings (over two hours)— We require a 50% deposit to secure the booking. 1 (one)
weeks’ notice must be given prior to cancellation of any Group Booking or Package Bookings or all related services
will be charged for.

Please note that treatment times are approximate in length. Arriving late will limit the time for your treatment. Treat-
ments are subject to availability and an advance booking is required for additional treatments

Spa Facilities
Safety regulation

Gift Vouchers

The perfect gift for a loved or colleague, our Gift Vouchers are available for any spa treatment on our Spa Menu or
for the purchase of retail. They are valid for 12 months from the date of purchase. They can be bought on our websi-
te, emailed or made ready for collection at the Spa. Depending on the location, we also deliver our Gift Vouchers
within the confines of Kimberley. Gift Vouchers must be presented at the time of treatment or at the time of purcha-
sing retail products. Please note that all our Gift Vouchers are non-refundable.

Disclaimer

You will have been asked to complete a form about any medical conditions you may suffer from. If your medical
information has changed since completion of the form, it is your responsibility to inform your therapist prior to
treatment. Any treatment undertaken whilst at the spa is at your own risk, we cannot accept responsibility for any
adverse reactions to treatment. Do not use our facilities if you suffer from any skin diseases, infectious diseases, or
have any cuts and wounds. The spa cannot accept any responsibility for loss of or damage to possessions whilst
using the facilities. Cars are parked at the owner's risk.
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